Cedars-Sinai @ Home

Receive advanced care at home

You now have the option to receive F
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advanced care safely at home, after N

being clinically stable and no longer
requiring care in a hospital setting.
Thanks to state-of-the-art technology
and specialized care teams, eligible
patients can choose to receive care in
the comfort of their home by enrolling
in Cedars-Sinai @ Home.

If you and your doctor agree this program is right for you and you decide that you want to
participate in the program, we'll arrange to take you home—or to the house of a loved one,
if that's where you'll be receiving care. Our team will set up the home to get it ready for
advanced care. Once that’s done, here's what you can expect from Cedars-Sinai @ Home
while you're enrolled in the program:

e 24/7 access to care ¢ Medical equipment such as a bed,
shower chair, blood pressure monitor,
pulse oximeter and more, also available

to you while you're enrolled in the
¢ A special command center led by doctors program and used exclusively for

and other healthcare professionals who your care
coordinate your care

* Home visits and virtual appointments

* Remote monitoring of your vital signs

¢ Tests including lab work
¢ A technology kit, available to you while

you're enrolled in the program and
used exclusively for your care, that
makes it easy to connect with your
care team and that helps them track ¢ Personalized daily schedule
how you're doing

¢ Pharmacy/medication management,
including |V therapies

* |nterpreter services, if needed

continued



\,

Frequently Asked Questions

Q: What level of care can | expect at home
after I'm discharged from the hospital?

A: Cedars-Sinai @ Home is designed to
make sure patients safely get the same
quality of care you've come to expect from
Cedars-Sinai, with the added comfort of
being at home.

Q: Can | go out while I'm receiving
care at home?

A: Your care team will talk to you about
whether it is safe to leave your home while
receiving care. For some conditions, your
care team may recommend that you stay
at home while enrolled in the program.

Q: How long will | need to receive
care at home?

A: Everyone’s care plan will be unique to
their situation. While typical enrollment is
about five days, your care team will talk to
you about your specific care plan, including
how long you can expect to be cared for
at home.

Q: Will medical professionals be coming
to my home often?

A: Although many of your services will be
video-based, a specially trained clinician
will visit your home to deliver care in
person when needed. This may even
happen a few times a day. The visits are
usually scheduled ahead of time, so you
can plan to have someone at your home
to let them in.

Q: Do people who live with me need
to know about this program?

A: Yes, it's very important for everyone
who lives with you to know that we're
providing advanced care for you at home.
Please talk to them before deciding to
enroll in Cedars-Sinai @ Home. It's easier
if everyone is on board and if they know
medical professionals will be coming by.

Q: Will all of my care happen at home?

A: Most of our patients stay at home until
they recover. If you don’t improve as
expected, we'll help you get back to
Cedars-Sinai so you can be admitted.
There are also some tests, such as CT scans,
that have to be done at the hospital. If you
need that type of test, we'll take you there
and back home.

Q: Is Cedars-Sinai @ Home more
expensive than being at the hospital?

A: The program accepts all patients
regardless of insurance status. The
Cedars-Sinai @ Home team can explain
more about costs when you're in the
hospital and deciding if you want to enroll
in Cedars-Sinai @ Home.

Q: What if | start Cedars-Sinai @ Home
but change my mind?

A: You can ask to leave the program at any
time. Our doctors will find a safe alternative
and help switch your care.

Cedars-Sinai @ Home is a service of the Cedars-Sinai Medical Care Foundation.
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For more information, call 323-866-7777
or email CSatHome@cshs.org
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