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Attachment A

Summary of Financial Assistance Policy - Plain Language Summary

As part of our mission, Cedars-Sinai Medical Center, Cedars-Sinai Marina Hospital, Cedars-
Sinai Medical Care Foundation, Huntington Hospital, and Huntington Health Physicians (each
separately, the “Organization”) are committed to providing access to quality healthcare for
the community and treating all of our patientswith dignity, compassion and respect. This
includes providing services without charge, or at significantly discounted prices, to eligible
patientswho cannot afford to pay for care as provided by our financial assistance policy
(the "Policy”). We also offer our patients avariety of options tomeet their financial needs,
even if they do not qualify for assistance. This document is our plain language summary (the
“Summary”) of the Policy.

Help paying your bill

Charity Care will be made available to patientsreceiving medically necessary
procedures and whose income is at or below 400% of the current year's federal poverty
level (FPL). Patientswhose income ranges between 401%—-600 % of the FPL also qualify
for a Discount Payment, using a sliding scale based on family size, income level and
insurance status. Patients scheduled as elective inpatients, scheduled as non-emergent
outpatients or for follow-up care following discharge require the prior approval by the
vice president, Finance and Chief Revenue Cycle Officer or their designee. If a patient
does not qualify for entirely free services but is eligible for a discount under the Policy,
the patient willnot be charged more than amounts generally billed by the Organization
for emergency or other medically necessary care.

Physicians and services

The Policy only applies toservices provided by the Organization and by: faculty physicians in
their capacity as faculty, CSMCF and Huntington Health physicians including physicians
employed by medical groups that have a professional services agreement with them, and
the Cedars-Sinai emergency physicians. Emergency physicians at Organization hospitals
otherthan Cedars-Sinai who provide emergency medical services are required by law to
provide discounts to uninsured patients or patients with high medical costs who are at or
below 400 percent of the federal povertylevel.

How to apply

Patientsseeking free or discounted care under the Policy willneed to complete a
financial assistance application (the “Application”) and submit any required
documentation.The Application and documentation will go through a review process by
the Organization.

Free copies of thisSummary, the Policy or the Application are available in English,
Spanish, Farsi, Russian, Armenian, Chinese, Korean, Vietnamese, Arabic or Czech. To
request copies or to get additional information, including questions on the financial
assistance process, you may:

e Askrepresentatives at theregistration or admissions desks.
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e Call Patient Services at 323-866-8600.

e Visit the Organization’s website at cedars-sinai.org/biling-insurance-records/help-paying-
your-bill.ntml

If you have a disability and need an accessible alternative format for the above materials or
if you speak anotherlanguage than thoselisted, please contact Patient Services and they
can offer you an alternative format or connect you with our Interpreter Services department
for further assistance.

Arrangements for self-pay

Patientswho do not qualify for free or discounted care under the Policy may find other
programs of the Organization helpful. Patients wholack insurance may receive a
substantial discount, similar to the discounts we provide to managed-care insurance
plans for eligible services.

Regulatory nofice for collections

We do refer some delinquent accountsto third-party collection agencies. These agencies
must follow all California and federal laws as well as comply with the Organization’s
policies and procedures. For more information about debt collection activities, you may
contact the Federal Trade Commission by phone at 877-FTC-HELP (877-382-4357). Inthe
event your account is referred to a collection agency and you experience problems,
contact our Patient Services for support at 323-866-8600.

Protections for surprise medical bills.

All patients are afforded protections against surprise medical bills. Please see the “Notice to

Patients— Y our Rights and Protections Against Surprise Medical Bills” on our website or ask for

a copy.

e Cedars-Sinai: cedars-sinai.org/programs/support-services/patient-rights.html

e Huntington Health: huntingtonhealth.org/patients/cost -of-care/no-surprises-act-nsa-
surprise-medical-bills-no-surprise-biling-policies/

Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with
the State of California’s Hospit al Bill Complaint Program. Go to

Hospit alBillComplaint Program.hcai.ca.gov for more information and to file a complaint.

More Help

Help paying your bill - There are free consumer advocacy organizations that willhelp you
understand the billing and payment process. You may call the Health Consumer Alliance at
888-804-3536 or go to healthconsumer.org for more information.

Additionalresources and information:

e Patientsmay be eligible for government assistance programs, such as Medi-Cal or
subsidized coverage through Covered California. The Patient Financial Advocate
(“PFA") office has onsite staff to answer patient questions and provide assistance with
applying for these programs. The PFA office can be contacted at 310-423-5071.

e For questionsregarding commercial health insurance, call 1-800-CEDARS1 or 800-233-2771.
17/23 5| 0] A]
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e Forinformation on the Organization’s pricing and tool for shoppable
services, visit the website

mycslink.cedars-sinai.org/mycslink/Guest Estimat es/
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Attachment A (Continued)

Financial Assistance Tagline Sheet

English: ATTEMTION: If yvou need help in your languaage, call 323-8366-8600 or visit the PFA office,
B am-4:30 p.m._, Monday through Friday, at 8700 Beverly Blvd S{Duth Tower, Room 1740,

Los Angeles, CA 90048, Aids and services for people with disabilities, like documents in large print
or audio are also available. These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, Uame al 323-866-8600 o wisite la oficing,
de PFA, de 08:00 a. m. a 04:30 p. m., de lunes a wigngs, en, 8700 Beverly Blvd., South Tower,

F-h:u-::m 1740, L-::nr .!mgeLes CA 3900458, mhaymymm para D-EFSIIII'IES

Chinese-Simplified: ;T 5 : IR % 323 B866- Bﬁﬂﬂm PFA
v, EEREAR_ZRALE a: EI'D m 430, :l:iﬂi]]:j‘i] E?DD Beverly Blvd., South Tower,
F{G-Dm 1740, L-E='r f-"xﬂgeLES CA 90048 » F{IHTAFEMEA TIEHHZANA0RRS Pl EH IS -

Vietnamese: EHLJ Y- M&u quy vi can trd gitp béng ngén ngii ciia minh, vui long goi 323-866-8600
hodc d&n tai vén phong PFA, B sang — 4:30 chigu, Thi Hai dén Thi Sau, tai dia chi 8700 Beverly Blvd.,
South Tower, Foom 1740, Los Angeles, CA 30048, Cac trd cu va dich vu danh cho ngudi khuy&t tat,
chéng han nhu tai liéu & dang chilf in khad ldn hodc t&p dm thanh ciing cd sdn. Cac dich vu nay duidc
mién phi.

Tagalog: PALUNAWA: Kung kailangan,mo,ng tulang sa iyong wika, tumawag sa 323-866-8600 o
bisitahin ang tanggapan,ng PFA, 8 am.-4:30 p.m, Lunes hanggang Biyemes, sa 8700 Beverly Blvd,,
South Tower, Room 1740, Los Angeles, CA 30048 Available din ang mga tulong at serhisyg para 53,

maa taeng may mmmmng mmmﬁmm Nakg-audio.

orean: 27 MBS} 215120 A2 = 80| EATIAD RESE 282 97 aA- 95 A 3050
T3} 323-866-86005H © 2 TISIGLAIH| | PFA ASAS HHGS) = |1 & = A= 8700 Beverly Blvd,
South Tﬂwer Room 1?41] LDS Angeler CA QDDJ'J-B‘:”LIEI- ZEMEZ2002 =M= 2 S =2

Armenian: ﬂl‘t‘;U’"ﬁ"ﬂl‘l&ﬂl‘ll‘L‘ bral: th nLraju.ﬂJ l||,ur1hg nubbe dGn Gouny, guiliguihwnbe
323-866-8600 htnwpnuwhwdwnng Youd wigbce PFA-h gnwutywbp, 8:00-hg-16:30,
Gnynezwerhhg nuppwrE, wu hwoegtny® 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 SwadwlinuwiiuEnh huwdwn vnpudennizh G0 bwie ogunoggnobibGn W Swirwapnznoiisn,
appll® funznn nuyunwieEang woornRen Yoo dwuooegpgues noeGn: o SwinwgnnoiGpl
Lwlidwn &l:

e B ol jldnen ans s dla 5gp 0L 1Byl 373-866-B600 L ex o 25 gl Se€as 3o Sl aa o Farsi

8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 20048 A= PRA 14 pan 4301
i ppl el e g ezl eles g gla 0@ 2l p e dem B8 pleces pooda b dngd vl e Alavn glacSal WS danl 4
v 5

Russian: BHUMAHWE: ecny Bam HY#Ha NOMOLWEL HE PYCCEOM A3kIKe, NOIBOHWTE N0 HOMEDY
323-866-3600 MMM NOCETHTE OTOEN NOMOLM NaUMEHTaM No (OUHAHCOELIM Bonpocam (PFA) no
agpecy 3700 Beverly Bivd.. South Tower, Room 1740, Los Angeles, CA 90043. padue paGoTel
OTAENA: C NoOHeAeNsLHUER No NATHALY C© 05:00 go 16:30. NMUUam ¢ orpaHHYeHHLIMKY BO3MOEHOCTAMK
GecnnaTHO NpeaoCTAENAKTCA BCNOMOraTensHele CPEOCTEA W YCMYTH, HANPHMED A0KYMEHTE,
Hane4yarTaHHee KpYNHLIM WpMdToM, MNK B ayanodiopmare.
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Aftachment A (Continued)

(8700 Eeuerl'g' Blud Suuth Tu:uwer Fi-::u:um 1?4 Lu5 ﬁ.ngeles CA Qﬂﬂdﬁjm{’m& RiERZ

Q%HEHG}—PPHUEH#@?fFfﬁ 455 30%@3@ FEHRFOTEOEELY  EEOR A OEE
= . i ool BT

cea gl Jall el 3805 jo e (Kl 5l 323-BE6-BE00 AL et ooy oislificle I dalas i 3 ani - Arghic
EE?CI'EI Beverly Blvd., South Tower, ; J o yi=ll | 3 daeall o8 e il 4:30 S0 Blea § 4oLl o o (PRA)
35 € iy padn grlaall Ciliiall  fis ARn Yl 2 s g ilinlaa | i i Room 1740, Los Angeles, CA 90048
Aglae Hlecall e 45 pall Chalall

Punjabi: fw 28 FHa= 3o wusl 7 S8 Aofes & 8§ 9, 37 323-866-8600 I8 ag
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 2 PFA 259 o0, A=d
8 TH I HH 4:30 T4, AHES 3 Hagea A | WUDH 8 88 AdfesT w3 ATe, e B Ed fife fee
THZ = 7 WiElY o JUSEd 75| f5g AT HE3 90|

Mon-Khmer Cambodian: ESPEe S ren s (oSS gm{sirnis B HIthan ansi s ges
ILUTIZiaigigiuue 323-866-8600 wWimirminnmiu S mpgaces SH{gan (PFA) chisfeny

8 [fFimEnEns 4:30 EnSnadns FiEeBEANERT=] 8700 Beverly Blvd., South Tower, Room 1740,
Los Angeles, CA 900489 Swna S9N SR NS YURNUEA IS UL SARErIT
gothasanifsiicingHESEsG ggEcssian inheg s SneSsins

Hmong: DAIM NTAWY CEEB TOOM: Yoqg tias kol xav tau kev pah ua kol ham, lus, hu rau

323-866-8600 los sis mus,ntsih lub chaw hay bym PFA tau, thaum, 8 teev sawy ntxov-4:30 teey

tsaus ntul, hnub Monday txog hnub Friday, ntawm, 8700 Beverly Blvd., South Tower, Room 1740,

Los Angeles, CA 50048. Dhay ntawoe e kul tseem mual kev.pal cuam thiah,cov cuab yesi pab,

m%m&%mﬁ ¥iam.oak ghak, aﬁimmmmmmmmmmm
ua,suah lus thiah Say kev.pak cuam no yog dawh.

Hindi: €T & TTE TS 37901 797 & Femar anfew, af 323-866-8600 99 Fid 1 I1 PFA FM=d, 98
SgFTME 430 AR H Wd, 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 57 AT | TEeheti=T w9t & Tow Haraan JT dand, 38 a2 e F craeo ar A1=aT 3990 &
I et g 5

Thai: fanzwm: wasakasmsmranavdadmann hlain 323-866-8600 vighlfidnirmy PFA o1 B.00-16.30 4.
-‘a‘-a:"uniar."ugm‘ﬁ 28700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048

- A . . s o Eoep o w o P Tw e n g
Ut Temiaunsuta Amiuruiian . ulmse e leaivi eutamEees Wehufu Wi hifid e
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