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Attachment A

Summary of Financial Assistance Policy - Plain Language Summary

As part of our mission, Cedars-Sinai Medical Center, Cedars-Sinai Marina Hospital, Cedars-
Sinai Medical Care Foundation, Huntington Hospital, and Huntington Health Physicians (each
separately, the “Organization”) are committed to providing access to quality healthcare for
the community and treating all of our patientswith dignity, compassion and respect. This
includes providing services without charge, or at significantly discounted prices, to eligible
patientswho cannot afford to pay for care as provided by our financial assistance policy
(the "Policy”). We also offer our patients avariety of options tomeet their financial needs,
even if they do not qualify for assistance. This document is our plain language summary (the
“Summary”) of the Policy.

Help paying your bill

Charity Care will be made available to patientsreceiving medically necessary
procedures and whose income is at or below 400% of the current year's federal poverty
level (FPL). Patients whose income ranges between 401%—-600 % of the FPL also qualify
for a Discount Payment, using a sliding scale based on family size, income level and
insurance status. Patients scheduled as elective inpatients, scheduled as non-emergent
outpatients or for follow-up care following discharge require the prior approval by the
vice president, Finance and Chief Revenue Cycle Officer or their designee. If a patient
does not qualify for entirely free services but is eligible for a discount under the Policy,
the patient willnot be charged more than amounts generally billed by the Organization
for emergency or other medically necessary care.

Physicians and services

The Policy only applies toservices provided by the Organization and by: faculty physicians in
their capacity as faculty, CSMCF and Huntington Health physicians including physicians
employed by medical groups that have a professional services agreement with them, and
the Cedars-Sinai emergency physicians. Emergency physicians at Organization hospitals
otherthan Cedars-Sinai who provide emergency medical services are required by law to
provide discounts to uninsured patients or patients with high medical costs who are at or
below 400 percent of the federal povertylevel.

How to apply

Patientsseeking free or discounted care under the Policy willneed to complete a
financial assistance application (the “Application”) and submit any required
documentation.The Application and documentation will go through a review process by
the Organization.

Free copies of thisSummary, the Policy or the Application are available in English,
Spanish, Farsi, Russian, Armenian, Chinese, Korean, Vietnamese, Arabic or Czech. To
request copies or to get additional information, including questions on the financial
assistance process, you may:

e Askrepresentatives at theregistration or admissions desks.
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e Cadall Patient Services at 323-866-8600.

e Visit the Organization's website at cedars-sinai.org/biling-insurance-records/help-paying-
your-bill.ntml

If you have a disability and need an accessible alternative format for the above materials or
if you speak anotherlanguage than thoselisted, please contact Patient Services and they
can offer you an alternative format or connect you with our Interpreter Services department
for further assistance.

Arrangements for self-pay

Patientswho do not qualify for free or discounted care under the Policy may find other
programs of the Organization helpful. Patients wholack insurance may receive a
substantial discount, similar to the discounts we provide to managed-care insurance
plans for eligible services.

Regulatory nofice for collections

We do refer some delinquent accountsto third-party collection agencies. These agencies
must follow all California and federal laws as well as comply with the Organization’s
policies and procedures. For more information about debt collection activities, you may
contact the Federal Trade Commission by phone at 877-FTC-HELP (877-382-4357). Inthe
event your account is referred to a collection agency and you experience problems,
contact our Patient Services for support at 323-866-8600.

Protections for surprise medical bills.

All patients are afforded protections against surprise medical bills. Please see the “Notice to

Patients— Y our Rights and Protections Against Surprise Medical Bills” on our websit e or ask for

a copy.

e Cedars-Sinai: cedars-sinai.org/programs/support-services/patient-rights.html

e Huntington Health: huntingtonhealth.org/patients/cost -of-care/no-surprises-act-nsa-
surprise-medical-bills-no-surprise-biling-policies/

Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with
the State of California’s Hospit al Bill Complaint Program. Go to

Hospit alBillComplaint Program.hcai.ca.gov for more information and to file a complaint.

More Help

Help paying your bill - There are free consumer advocacy organizations that willhelp you
understand the billing and payment process. You may call the Health Consumer Alliance at
888-804-3536 or go to healthconsumer.org for more information.

Additionalresources and information:

e Patientsmay be eligible for government assistance programs, such as Medi-Cal or
subsidized coverage through Covered California. The Patient Financial Advocate
(“PFA") office has onsite staff to answer patient questions and provide assistance with
applying for these programs. The PFA office can be contacted at 310-423-5071.
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For questions regarding commercial health insurance, call 1-800-CEDARST or

800-233-2771.

For information on the Organization’s pricing and tool for shoppable services, visit the
website mycslink.cedars-sinai.org/mycslink/Guest Estimat es/
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Aftachment A (Continued)

Financial Assistance Tagline Sheet

English: ATTEMNTION: If vou need help in your languaage, call 323-866-8600 or visit the PFA office,
8 a.m-4:30 p.m., Monday through Friday, at B700 Beverly Blvd., Sjputh Tower, Room 1740,

Los Angeles, CA 30048. Aids and services for peopls with disabilities, like documents in large print
or audio are also available. These services are free.

spanish: ATENCION: Si necesita ayuda en su idioma, llame al 323-866-8600 o wvisite la oficing,
de PFA, de 08:00 a. m. a 04:30 p. m., de lunes a vigres, n, 8700 Beverly Blvd., South Tower,

Ho-::m 1740, L{:I" .fmgeLes CA 900458, Mhaymymgm para p-erﬂu:unas

323-866- sann;@@;ﬁ PFA

a 00 m 230, ML B700 Beverly Blvd, Sauth Tower,
Room 1?4'3 Lﬂ’ﬁmgebfs CA 90048 T AR TREEMAGS FUINFFHHER-

Vietnamese: EHLJ ¥: Méu quy vi can trd giup béng ngdn ngii cta minh, vui long goi 323-866-8600
hodc d8n tai van phong PFA, 8 sang — 4:30 chigu, Thif Hai d8n Thir Sau, tai dia chi 8700 Beverly Blvd,,
South Tower, Room 1740, Los Angeles, CA 30048, Cac trd cu va dich vu danh cho nguti khuy&t tat,
chéng han nhu tai li€u & dang chif in kha ldn hodc t8p am thanh ciing o s&n. Cac dich vu nay duidc
mién phi.

Tagalog: PAUNAWA: Kung kallangan, mo, ng tulong sa iyong wika, tumawag sa 323-866-8600 o
bisitahin ang tapggapan,ng PFA, B am.-4:30 p.m., Lunes hanggang Biyernes, sa 8700 Beverly Blvd ,
South Tower, Room 1740, Los Angeles, CA 30048 Available din ang mga tulong, at serhisyg para 53,

mmma?mmﬂgmmmmmmm Nakg-audio.
Korean: £11 ASF A2 21012 F20| ERSHIS HAZSE 202 Q7 9A-2 47 302

T 5} 323-866-8600E1 © 2 CIEHSLA | | PFA ASAS HISE) XA L O % 4 = g700 Beverly Blvd,

South Ta:uwer Foom 1740, Los Angeles, CA QDUJ—ED'LIEI- ZEME=Z200F Z2M = 22 S FEE

=l =k .-"\.'_ =]
I- '...- L | Pt 5

Armenian: ﬂl‘bU’"ﬂ“ﬂl’l’dSl‘ll‘L‘ Geb ogl nLraju.ﬂJ l|u1nh,:;- nuube d6n [Eauny, guiliguihwnGe
323-866-8600 hEnwunuwhwdwnng ud wgbEe PRA-R gnwublwbp, 8:00-hg-16:30,
Gnynewerfhg nuppwg, wiu hwogbngd™ 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 Jwaduinuwiduznh huwduwp vnpuidwennizh G0 bwie ogunoggnobbGn W Swiewgneznoizn,
anhlwy® funznn ruyunwieEang woorwenRen Yoo duwoegpgued bnoetn: o SwirwgnnoiGpl
L@ Gl
s Bl l dnea s gl g 0 b 28 ele 323-866-8600 L cu s 155 glajae S ax o S 4 2 Farsi
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 lm e PRA @14y pan 430 1
wdans ol el e ey pretulgla gl Sl A8 gl 30 e dpa ol pliens pcila b ol e dless LSl 1 dzal e
s A8

Russian: BHHUMAHWE: ecny Bam Hy#Ha NOMOLWE HA PYCCHEOM A3kLIKe, NOIBEOHWTE N0 HOMEDY
323-866-3600 MNM NOCETHTE OTASN NOMOLIW NAUMEHTaM N0 WHAHCOBRIM Bonpocam (PFA) no
anpecy 3700 Beverly Bivd., South Tower, Room 1740, Los Angeles, CA 80048, Mpadmk padoTw
aTAena: ¢ NoHeaensHUEa no nATHAWY © 05:00 go 16:30. NKuam ¢ orpaHHYeHHBIMKY BOIMOEHOCTAMK
DecnnaTHO NpedoCTaBNAKTCH BCNOMOraTensHele CPeacTea W YOIV, HaNpHMED QOKYMEHTE,
HANEYATAHHEIS EDYIHLIM WRAGToM, MNK B ayauodopmMaTe.
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Aftachment A (Continued)

(8700 Eeuerl'g' Blud Suuth Tu:uwer Fi-::u:um 1?4 Lu5 ﬁ.ngeles CA Qﬂﬂdﬁjm{’m& RiERZ

Q%HEHG}—PPHUEH#@?fFfﬁ 455 30%@3@ FEHRFOTEOEELY  EEOR A OEE
= . i ool BT

ezl Ll dadll 508 e Einii  373-BE6-B600 o Syl oy elisliBaoln ) dalas S 13 4 Arabic
EE?CI'EI Beverly Blvd., South Tower, ; J o yi=ll | 3 daeall o8 e il 4:30 S0 Blea § 4oLl o o (PRA)
35 € iy padn grlaall Ciliiall  fis ARn Yl 2 s g ilinlaa | i i Room 1740, Los Angeles, CA 90048
Aies sl sl 45 peall iilal)
Punjabi: fw 28 FHa= 3o wusl 7 S8 Aofes & 8§ 9, 37 323-866-8600 I8 ag
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 2 PFA 259 o0, A=d
8 TH I HH 4:30 T4, AHES 3 Hagea A | WUDH 8 88 AdfesT w3 ATe, e B Ed fife fee

THZ = 7 WiElY o JUSEd 75| f5g AT HE3 90|

Mon-Khmer Cambodian: SO S SR enes (SO st SEiehen ani faiges

ILUTIZiaigigiuue 323-866-8600 wWimirminnmiu S mpgaces SH{gan (PFA) chisfeny

8 s Ennin 4:30 S Siadns FigeEEMiEaE=i 8700 Beverly Blvd., South Tower, Room 1740,

Los Angeles, CA 900489 Swna S9N SR NS YURNUEA IS UL SARErIT

gothasanifsiicingHESEsG ggEcssian inheg s SneSsins

Hmong: DAIM NTAWY CEEB TOOM: Yoqg tias kol xav tau kev pah ua kol ham, lus, hu rau

323-866-8600 los sis mus,ntsih lub chaw hay bym PFA tau, thaum, 8 teev sawy ntxov-4:30 teey

tsaus ntul, hnub Monday txog hnub Friday, ntawm, 8700 Beverly Blvd., South Tower, Room 1740,

Los Angeles, CA 50048. Dhay ntawoe e kul tseem mual kev.pal cuam thiah,cov cuab yesi pab,

[AM gov.nesg uas mual key xiam.ooh ghak, xwis Ui cov ntavo biam ua s nbawo Ll los sis mual kaw,
ua suab s thiah. Gay kev pab cuam no yod pah dawb.

Hindi: €T & TTE TS 37901 797 & Femar anfew, af 323-866-8600 99 Fid 1 I1 PFA FM=d, 98

SgFTME 430 AR H Wd, 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,

CA 90048 57 AT | TEeheti=T w9t & Tow Haraan JT dand, 38 a2 e F craeo ar A1=aT 3990 &

I et g 5

Thai: fanzwm: wasakasmsmranavdadmann hlain 323-866-8600 vighlfidnirmy PFA o1 B.00-16.30 4.
-‘a‘-a:"uniar."ugm‘ﬁ 28700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048
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aspe.hhs.gov/topics/poverty-economic- cubucs a1y JIpxd 58 Jad 43 b g e sladaal) ) s 2l 6
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