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a. fEAFRNERFFE, Cedars-Sinai Medical Center. Cedars-Sinai Marina Hospital.
Cedars-Sinai Medical Care Foundation (“CSMCF") . Huntington Hospital LA %
Huntington Health Physicians (ZFRA“AHNE") BAOFHEHXAREEENETREE K,
FHETFTLUTEM:

L. DAEFHNARRTNFREAN, AETHERBLMEE;
i. WEAAAMNZIETHRESFK, TREBENIMTENWMM; UR
ii. ATEZMEBLHNEEIFEEROBERMIEDD.

b. KFEMER (BIRA"BR" BATHERNTEXAREATREBEFRGTEBENTE
XK, UURIANMGMHEAVES . BRIMEVHMERIE. HEITIHAIE, FNEEFSEBESE
BEKNBEEREEBINENETLERS

C. RBRIEMHXTHEBREMFIEENERIYIERE, FIlE T HNAMM S IHiERE, LB EML
BEARRREMSZIER.

Il BUE
Q. EX. KBERBPFEANAKSREBERBERARN EX "EH B RERRHEITTENX.

b. ABEREAZHNAR . AERMNVERTFUTEHRARARMRHARS: UBRSHREKRSHE

Ji, CSMCF # Huntington Health EJfi (B1F 51158 &\ AR5 thi Y E 7 KT EE A B9
EIf) , LUK Cedars-Sinai BI&IZEIT. & Cedars-Sinai Z4MNIAN TR ERRBIRI2EIR,
ERESZETREN, KIBEENE, LAARSEEEIETEZASSAVUNE TSR TFEL
AL (Federal Poverty Level, FPL) 400% B4 B &Rt 4r40.

C. ZBURARBEZMIME. EIfREhiRAtE TEER TRMAI M FZBBER . AELAES ASRY
HEBR (BIARBETARALAMRERE) BAIUREEEFRMWSEN. KEALREME ELXHX
THEEMEESFESR, LR EEIN (EETEAN BES: (i) RFARBERI ERIFRE,
R ZARE L E R A TR BE IR EITE A B AMEIERIN: (i) EZFRAANBEMFE
BNZEARRYRARE: (i) BFERAEMERIR. MM X TIHRE XM EWAERE. EM. K6
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MES. MFUEEITIMFEI TR EBEHEITBME, KA RR.

d. FENSFHERIMER - FARERAE

. WMEEBB. ZEETERATREVRNMETE TSR T YHEFPL400% IEE. WANT
L4 FPL 401% & 600% BB E B ZIRIKSIHNTR. LITESWSEMHRIER (ER
“HIER") . MERTHERIRESITME, TEEET. MY B iRl EARIA T4
B 1B BNSE B B A5 5%

i. REZFWEE GEEM/AERSHE) . HRHAFHEREE. ER2NI2EERHRE
EZMIFIPIENEE, EEEEIK?E Vice President, Finance and Chief Revenue
Cycle Officer i HiIEEA G FWM S EMBHAE. REREETVLEHMEFA B ERIEK
SiE. RIBAYVMMFESREMSZSHIERZTRENEE, KNBRERKRNIZERBEIR
WHEER 2 REMIEE T »EPIEMHE XM FZBRIF .

i. ®MIMIMERBEFIVLENBESE. REAXBRMRERGENNEERERELREMN
FE=FKRIFEREANMRSZ A RERBREN TR, WRE=FARIERGEIE
California Victims of Crime £ 4% . CountyTrauma Program. Medi-Cal it+%/,
LR i&33 California Health Benefit Exchange (#E#f"“Exchange”) 2R BYEEER
itkl. BERIFE=ARFEETRERA, FABBERERBUERFTMER A ERE.
MERBEEEST, BEEZEHIF Medi-Cal. Healthy Families #1 County Trauma
Program B9fREE (ANERD , FAEEYER T HIE Exchange BIfRKE . LidHEHiER
FEEAEMIMEEREAMAB Medicaid BiE. BTN ZET, AHTEES
ERX BEHHIT Medi-Cal FEEFE, LUIRREBEHEIRINE X Medi-Cal 18FIRIER-
Rid, REMINFRITEERE Medi-Cal £4RE

AHMSBEESEENZHMWERNM, €1F Healthy Families. Covered
California. Medi-Cal siE Efthitkl, UMEUHERE RSB AIGEE ZRSIMXLITR].

FNHAN @A BZFRBERNYEMEZARELFDFRMKE, SFEE=REMEMEK
iR ERRE AR FIRRIT R NS RE XN AN AEERE, BMEANACRBABR
FF 2 ABSER Y BE B IR FI5N .

iv. BERBE. ANAREBEIFELRMNEREIMNESEBE, BEERENEETERE
RIS . AVMEBRELEBEFEMEENITRINES, HEEMELEEERETIERD,
FMRAEBE N AR ENRESBEEMREE. RBTNEREFTSEHEETENET, 2
AHAIEIRHE Centers for Medicare & Medicaid Services (1Z#tEREF M)

g2m, X217
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(Provider Reimbursement Manual) 5 15-2 EF 4012 HHIEERITIRS W TIZIFIE.

1. BREBEREIRMMEMTLULE, ZIFNESTHERERRS. [IBERS
1112, EER2IRFHEFRRURERR AGB B LLFHITHE

2. BRBELTFRXZHIG, RAEZ LN, BRIERNEE BE Z BHEEEDIL
BN LM F R —EAER T ERENLIER.

v. EFRERE (FHAREMNNES) . EEETEFAREBARAFNESARBKRNE
BV S RBN B3R, (NAMRIEABER M ERRIZIRE M S HIF. BET &R EmMRE DT
SEPRIEVMA Vice President, Finance and Chief Revenue Cycle Officer siH
EEARBITRENE.

e. MEEMERE. AMEEMRE—. F—HBEVSEHIER. LRESERRMBHIBEALE
NSRGEAIREERREZINRS VSENES . BIEMSEHNMEBERFTEESRHIER.

HRiIEAR. MESHHIGRE, THEZSRARELTMIIEARBAE 310-423-5071 8%
IEBFHMEE patient.biling@cshs.org 58EMEIHF M AZEHKR. BIKRENT:

1. BEIKBAIFER. Medi-Cal HIERMEASHAER.

2. BEMEZLFHANE (Hukh Cedars-Sinai South Tower, Street Level, Room
1740) thBNERIEAEERE.

3. HIFRAUERNMIEASMBETOLTER, ENAFTEEERIHEKRERF
FxEXA.

i. THIZHIF
1. HRBE. FiRIEEXA YA FPLIEARKREERETFLLTE.
2. HMBINAFIZER X ESEREHITERRE. NEENSBIRIZ TR

SARNAGETE MBS X SRR ERHEE, KGR S ERREMERLE.
ARG & FEHIE M S EB R B & R D ARG 2R HLE
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3. #F. MERGEABRBEAEETIINMMRE, H-FEZETEEAN.

BN, AHERTEZBRGEASETSETINMERK W ERXHNRT 2EEH/

THREFMAEHBHRE, URFNHEKRREHMNEERBEN LIRS AEHREBERE.

AN FEZ H RN IERR X, BREEKRME BRI NIER XX 4.
4. MW, EREREEAIMEMESERAVEN BEANEMM S XSHRANEE.
5 BEREAMNER. BEANKRBKITEZRS M THEMERREEE AGB.
6. EIIEM. WREFELUTEMBER, FHFESEHITHEH:

a. BEWARE.

b. BEREANEE.

c. MEEEBIFHEAEHIHBEN ERBIRFHEER, EZMFERT,
IE W SR BN R BE S HIB AT b 3B 26 .

ii.  RERBHENMH. AHEERBIEVSENEEFRBEHYE, LUEREERE.
XL A ERRT AT &I
1. HZHRIFR. BEAENBIFASEETSITAGK.

2. WAXHARERIE TR RS RSHBERE.

3. HihXXHrIRERLLE:
a. BEREANTRIEETARTGMNRRESKAERSR.
b. ANAMAIEEE R BEHFHIT Medi-Cal EETHFE, URKRBEREET
Medi-Cal A& REHER
C. ANMABEKRBEAEZIHFESIRMEITINFI TR ZATRIF Medicare.
Medi-Cal StE MR . HiFE R LERIRSITNAM RS, KRR &E
FREBEHS M Medi-Cal EHETHFE.

iv. RIXEAZMHIFR. IRBEFRIEZRIER, FMEN:
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V.

1. IZBEIRE—YVISEAI AR, LUEESRHE S BE I E A r1ER R R KR X
ECA. WEXSEATAAREESFEERRT: BilEWINMFLLERES; K
B LU SE X B B EMNEH, BUBNBEMEMNASEE: NBEER
= PR E LR HEBERSTHSERRNERTIESR.

2. AEEMEABKERE AW EFREREEIATEIZEFTEIIMER

3. RETUPEHAEBESHABBESR, 815 (WER) BEGRRKRSIIZN
FR TE B9

4. MRBEARBKBUFZERY, WANMANUBEEREBESMEER. AJRE
BIEEN. FEMKIEFNETEZEAARSS HAA.

a. MRBELZAMRE, MR TIRABR" B FIERERE S I,
EFEXRMEMAERBRNTE. WARKRRREH, WAL N LB ER
REEEESMERIMIFEEE, iR RBRFNARSEIIKAESR.

b. —EREREBVFZZEMAE, NEBEEASHEWEL—RILTEEET (Amounts
Generally Biled, AGB) EgfI 22 HEMETLEFEER.

Cc. FEAHUE R R AN AEFRIIZAIN A#IT. Vice President, Finance
and Chief Revenue Cycle Officer st Hig§EA R .

ERHEER. BERIEZMNHBFRHRERVCENHRF, RN EFEFAEHESR,
HAREMNRIFERRERBEFITEH . FEREFTUTHE:

1. XTREREHEMSZIEBNEIRRIARTHE A,
2. MRBELFEMSZ N, NNAHITAAFTFESERERR.

3. MREBERRAEMEZFHRMZITEGETLELEMAFEER, WiZRSZHERE
&R TEHRIEE Z ATIERRIX — =

4. MRBEFRMBERBITIAMGTR, WEZPARBIZARRSEROWE, FiiREFNMR
SEXRGEMZITHMNESER (WNER) .
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5. AHMMEKRIER, 815, RAAERZURBERAMAXANAEIRER S
tik.

6. Department of Health Care Access and Information (HCA) E& Fx M B 4% i 11%1
(Hospital Bill Complaint Program) BJtE<1E 8.

7. Health Consumer Alliance ByHEXEE.

vi. HBIFERARMEE. MEANGRZEZFNVSHE TAHREEREVSER
TG, EIEBREIRAK. PAMAQRIHERUARBR XY (BiEHEMZAEHENA T ERM
HER) BXMEAIERERN, ANAFTUEEN BEUAMESERERBEEERETH
FHEIRIS M F1REN

vii.  FEBHEHIF. WRBEFRIMVBEFATE, WANENEREEEFEEEEN,
AR ERIGET | RIBIME B A0/B 3, URBIFLEMEKAER . MRBEMFESHIFR,
Nz IERGHAAEETS

viil  $t3 ARSI A RERN L BAERK. ANGTSRIEGEERIAH T RS ER
SESE LN AR ABHBEAEELTENES, UHEEERTH RGNS E
B SEHIEEERERSIEANBHIRMALETRS, HHBHRERERNEE, U
e BE RE A ARG IR SR AP IRIR A 5 1R8N

ix. AEERIFHLE. NBEHRERESEAVENXH, AU LM SZEERR
ENSEIEERE. B, FMABSEITE, FREAGEEMERERE.

X. ¥EEHW. FIEAESRIEERSITHHEERBERESTERABREIRRS
R 54EEN, MAFBZRUEAHFREMFTHEER, UFSEEBEBEIBRRRF
BrRIESE. AHMRNRE M RE BIR MR AN ERINRE . BERMEMEMREIRENGE
B, REHMANEITEASRMEREERN—MITM. AREERT, KRR (a) [
BEEHEEREHENKEULBEAREABRBEESEMNAR; (b) HMEE
AR HIER, UHERER AR RBIERSHNESEY:; RURBERIIEZMN
HIFRUFIKRESEY, WEHERERTEREBRBESITM, FHMBEZMHBIFR

Fom, 217
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Xi.

Xii.

Xii.

Xiv.

KEABREKWEMTR. EZABERFTATNAE BB BI X WEARENERIES
WE GRSIMME A BARNEBILEBEH.

BIEBEFN, TRERBREARMESESZ HRBEFERBHINTE . ABEEFLRFTO KN
PEFNH, HlanstxBELFLERBEABRBIEVSEMNRAHBIZWREARBR G R
FRUEMEENEZEZER, HASHTHEHMTEELHFSFRIRE, WA HEEME
EXRWMECANEMEEEZE AUHEEERBTEEBHEK.

fTRitl. —BEfEREAZREIMSEMREBINNGER. BNFEERNKRREY,
) 282 AT LU 8 B E R EF T SR RIEAT R AR S BETHE T RIED, F)
E SRR R RIRT B . ARHAATES)E M 700 I KRB AT BRI R EE A .
EZFE, BENANMBI R IERER.

SRR, WEXTMFZEMEREL, BEATUEARNAEZBE LR, ZXKAEHN
MEHEN . PEALRNERS YRS, FREMEMZHFXXH. KELR Manager
of Customer Service and Operations i i EARFREEE Lif, FEEERHER
HRE. MIRBEINAEFE R EIFEFVNAGTE, BEMUBIEEARNEREAELR
Y Vice President, Finance and Chief Revenue Cycle Officer st HiEE A REBFF &
T, FHEMNERELZBERE.

RIFERHRENE. REFABENE, MTERBEERNBEMRENEEER, K
MANMANEEBTLURE . BIFFHUERE PRSI ABXERRREFET R4
XHA, SAEATERRZNESSF

d. B

MFMEEREE, MEEVIRMSENOBENEAN () 1NA, BRETHZARE
5. IEHUERISRE, NBEEXK, ATEMTEEEE. STANEIERERN, TF
IRMEERIG, RIA#RAUEAN7S (6) DMRAAUER. += (12)1MNAKF, BELIUESHN
HiER. BREBBREZHE, REFHSBMKFPRBREHRERYEBIK TR %8 M
RV SSEBh & 8. $TXREER, SHRKPERKIS (6) MARERBIREMSE
BN EFUR 5 -

#
~N
H
\
/
N

=




Sinai 202541 B 1 H

BsE ©@Cedars % 3 H #:

¥RE: Financial Assistance Policy Financial Assistance Policy

Wt %5 {2 B BUR

Fr%ER17: PatientServices

BEEEM:
A B EREREAS S FBEMEFZESE (Policy and Procedure Manager, PPM) H1,
I B 7T e 72 ST ED R IR K 1T T 1817 -

e. BHM. HHEHBEER
AR T B XM SEBAEEFE R

a. REK.

b. ABRREMESHE. BMESHENILUSH . AR TEMRITN
6 B & R HEMN NS AN AIREARBRRHMSEY . EEERESHE
B, MIEEEEXRER, HPEEMNMEKBEREKRNER, BRI
R TR ERFURMAVER. X TR IEARBUR RIS E B R & Z A,
URXTIREEIMEBHBHER, SRRBMEMIESHEIRE.

C. AIRERMABRNBERMUMSEMAERERE.

d. BiF%.

e. RN R FRIEWEIER .

i EERMBE S MATRREME, EReE:
a. M. MSEBBER. MSEMBIERAMSEMBRERESRHESTL

HFAMMMBEIMEL: cedars-sinai.org/biling-insurance/help-paying-
your-bill.ntml

b. BFR SR REI A . NERMABRTRE R EMHRIEIA, HEE
323-866-8600 [a] Patient Services 12 HiEFK 3 4 1% B FHR 4 ZE
patient .biling@cshs.org

c. KMEREE. BRIESHENKM T T5AIE: Emergency Department.
Admitting Department. {E{ATxF 2 A FF LAY Biling Department. &
ModEsSXEREMITSXE (BFEUERE) .

i. FHICMKPEM. BEVEFHZICAKABERE, UTHRESME2M@EM. 5w, 1§
S LR B R SR IEYBUER .
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https://www.cedars-sinai.org/billing-insurance-records/help-paying-your-bill.html
https://www.cedars-sinai.org/billing-insurance-records/help-paying-your-bill.html
mailto:patient.billing@cshs.org
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iv. BEEHX. RN REEMHER, ZEEEVSERITR, flne BiritXER
DRER, SAEMARNIZEL X KERTADR BRI FEBIITR.

f. BFEMOFRS. EHBRENFERNMNER. BRIAAEZI, KBEETHEH. EXBER
FR R {8 I8 AR N FNEA FRSE BRI HMiE S . HXHMES SFERmIHE. KENHE. Hi5. Tx
RIE. FX. 5iE. WEiE. MARBEMETIE. i, BETUBKRARYWKESOIERS, LUE
B HMIMEFNEEFIE (American SignLanguage, ASL) 3 i FERiE B sE M3 . B4, Patient
Services Department A] ARz 3K 12 3 iXLE 34 8IS 89 K B il KR AR & ST AR -

9. EfT L EMN/IRKAE. TREENREIVSKRNM, EXERAEFTLEEITMAEN, HWREET
IGERFIHT. WRIFEAEEAB MBI ZR, —BHIUZXIETKR, LAKITRANE S MZREE,
FHEM W EMIZEMRS, <RA NS TH R ST .

h. IBfK. XTEBRERAATRBHABRRAENNTEHES, AUETLURSE, SFEUESZ2+
(10%) FERRZMGFHZ . MREFEBENEFTRT $5.00 (HEXEEHREBREMILLEE M E
D, WANMAEENBEFHTRHEDAAFR . RHNMEZE 30 RAREERK.

i . BXREKREINEZER, BELRREKREER.

. HwE. AMABESR—FM1 A HEXBZAHNEERBERBEMNEHRFHN=1 (30) XARK
ABRER G HCAl. MRABKRBRARIBRURAFATEALTE, FARKEET - IREE
IREBHE 1 B 1 BZAI=+ (30) XKMBH HCAl. EXTE GIEF eI B E RS INT RS
SERFBFM A E R E MR AEMEE. BX4% HCAl MEH BRI E & —ERER (R
MR D) , BNEZIUEMIEMLT . KEREREEUTASR: (i) ERREXFZENRUER
K. (i) FTRZBBRZANABERMELTIRIEIZA.

. ERtMEEBIFITR . WRBENAERLIELNZIEE, AT LARMNFILEEIE M 7Y B B M B2 4% i it
% (Hospital Bil Complaint Program) 24 #%iF. METHRESFEEHRIR BT, 1HHE HCAI M
g Hospit alBilComplaintProgram.hcai.ca.gov .

V. EZHH. WTEEFIAMPNEE, HEENGHARATMREREZRS, ULPHEETEKS
FFFRIE. WEFNESER, BEAEHE 888-804-3536 Bk & Health Consumer Alliance sif[a]
healthconsumer.org.
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V.IiERRE. AEARSBESERAMIAKNA XA FILRRESE, SHFERRT: (a)5
ANAIRERIFIRE R (o) REBRFEULAE=ZFTNSRMEZMBAXICR: (c) ZELESF
EH—RMITAZE, SRZTANEZMIXRTN, ZTAE: (i) AUAE TR E T 5 5 R R
AR (D AN RBRRANEMESE GRS REIRIREHREAR.

VI. ERSHUEFIFERE. ABR. IRERBERURMIEEBRMAAERTE LIS AIIGE
ESHHUE. AR ERFEERBERM R AIEWRBOR U R EW TAERRES, RN BEFLXREM
BAERIARSS . AT, RELESARBERAMR, EBREAIMABERE VI 89 B EMHEEITITHEE,
BEFESSHE (FlW, FFEF. WRMRABERELROBERENTE. hETERER. FEH8
IRS R R LM TIIEE . IR A RREFHEKBRAALIEEMETE) .

VIIl. EX

a. —KBEH (EFR“AGB”) 23526 C.FR.E1.501(r)-5(b) HTMEBE mIBA I LIPBRIRIE
HTWRN 2L HET L EFPEER. FXRANENATE AGBHEMESR, FSINABER
BB C, R EERFBANL AR B BIRIEEICE, XEE T M Department of Health
Care Access and Information By (syfphr.hcai.ca.gov/) k.

b. HIFREZEAIGNSEBNRIFR

C. AR EME~". EREESTERAMENE, FIIRITHKAIMAFZZHRE. BIK
TR EEASATITR (AREE IRS KHE, EHESKIMASIH) BARTEE.

d. BEETTRIERBIFE.

e. HXEEMERIEEEMHXVMMEILZIFXRER, Fln Planned Parenthood s Saban
Community Clinic.

f. MIMFFRSMEEF K2R EIERBEMRIPELEA.

9. EXREFBAIZRUTEA—MER: HENEERMANLERE. SYNRERR. 2REW
MG, R, EFAFRER. R, FREHEILRS . FRRFEREBIEFTE. LEBIA
FiR, SRR, RIS, SHMR. RRFESREMEIRER.

h. $ZEWITE (ER"ECA") REANMERSES IHBERERTAERREBERBRMAE

F10m, 21 m
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B SR Z B A S REBEKER . BX ECA BYIFEAIRIA, SN (RRERBER) .

KR AL (ERFPL) R2XERATHREABREZEENEEFRE, Department of Health and
Human Services (“DHHS") EHA& % FMuk (aspe.hhs.gov/topics/poverty-economic-
mobility/poverty-guidelines) E.

WHERBERECRAAEHEVSENHCESERHIFRMNESE. HIFEEERRKHNA
BEAABREMZIER, FERIBFEKEABRMRGHE FBZLKALBENEES
BHRIRIEARBUR RS 5120

k. MFBEMZHERBEABRDEEFRMEEZINEETRERSHZH. KEZRBENLKIT
XmE, BREEFBHEZHM.

BREEMPZIEHEENBERBEUBRM ST VEZIIMEMAKS, BTFREREMEA
SR REETERM.

m BHETEARERERNBEANAVSEN ENEENEEETRH. XLEREE:
(1) BEEXNMTEERTENEGEENERBIEZEHIRERASTE 12 MAKREKRAN
B 10%, IBRIEREAE; & 2 BEETHEABIEERERAN 10%, AiiEEEECRE M
EEYEEREETEX 12NMNBARZFEEEFERBNERIE; o (3) ABRAR M ERRIK
KFERIERR

n. BEfFREREEELHABEINSHAPEOEXRSER, EXFESARBIRMERMSE
AL

o. Eff L EREREFEINNETFTKBIRE, EABFHITITME. BEESUATTRIEHMLERIRK
FERAMEFRS, BEFERMNARN T AERERETRSRMLE.

p. B EAREREIBRARRITY (BFEEMHEEWKF) TERENTMETRESREHA. 3
#®FH 81 Medicare #{F%isk Medi-Cal 9.

F11m, 21 m
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q. BERERE: XTEHI8STHMIA, BREERE. BEMHEMRK 21 SHZFHRAFTE, ik
EEFAERE; WTERF 18 FWIMAR 18 E 20 SMZMFFL, BERE. EIFEERXE
BEFFBOEMRE 21 SHZHFTL: SUEATFRAITREAL,

r. (AR RZBIEARNES BFZEERR L, RIFIZMIL, BHARTNAEREZFREUAE AL
BRANHNS, BEERERTBIBREREWAD 10% (BARLEFZHMEERRIN) -

s. REIFERIEBREARERME, ERTSIREDEMERAMIESFERBHE.

t. RB{RERIEEZRBEIAABEREAT. Medicare. Medicaid s &t BFFZBITRITIRE
T RIRIE R AR .

VI. 823, HIERBERFRSEBMNFIEKIBEE B ERRT:
a. £E (ERFHKRYEHR) (InternalRevenue Code) 3 501(r)(3) F3.

b. (IMEBERSLL%H) (Calfornia Health & Safety Code) & 127400-127462 %5
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Attachment A

Summary of Financial Assistance Policy - Plain Language Summary

As part of our mission, Cedars-Sinai Medical Center, Cedars-Sinai Marina Hospital, Cedars-
Sinai Medical Care Foundation, Huntington Hospital, and Huntington Health Physicians (each
separately, the “Organization”) are committed to providing access to quality healthcare for
the community and treating all of our patientswith dignity, compassion and respect. This
includes providing services without charge, or at significantly discounted prices, to eligible
patientswho cannot afford to pay for care as provided by our financial assistance policy
(the "Policy”). We also offer our patients a variety of options tomeet their financial needs,
even if they do not qualify for assistance. This document is our plain language summary (the
“Summary”) of the Policy.

Help paying your bill

Charity Care will be made available to patientsreceiving medically necessary
procedures and whose income is at or below 400% of the current year's federal poverty
level (FPL). Patientswhose income ranges between 401%—-600 % of the FPL also qualify
for a Discount Payment, using a sliding scale based on family size, income level and
insurance status. Patients scheduled as elective inpatients, scheduled as non-emergent
outpatients or for follow-up care following discharge require the prior approval by the
vice president, Finance and Chief Revenue Cycle Officer or their designee. If a patient
does not qualify for entirely free services but is eligible for a discount under the Policy,
the patient willnot be charged more than amounts generally billed by the Organization
for emergency or other medically necessary care.

Physicians and services

The Policy only applies toservices provided by the Organization and by: faculty physicians in
their capacity as faculty, CSMCF and Huntington Health physicians including physicians
employed by medical groups that have a professional services agreement with them, and
the Cedars-Sinai emergency physicians. Emergency physicians at Organization hospitals
otherthan Cedars-Sinai who provide emergency medical services are required by law to
provide discounts to uninsured patients or patients with high medical costs who are at or
below 400 percent of the federal povertylevel.

How to apply

Patientsseeking free or discounted care under the Policy willneed to complete a
financial assistance application (the “Application”) and submit any required
documentation.The Application and documentation will go through a review process by
the Organization.

Free copies of thisSummary, the Policy or the Application are available in English,
Spanish, Farsi, Russian, Armenian, Chinese, Korean, Vietnamese, Arabic or Czech. To
request copies or to get additional information, including questions on the financial
assistance process, you may:

e Askrepresentatives at theregistration or admissions desks.
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e Call Patient Services at 323-866-8600.

e Visit the Organization’s website at cedars-sinai.org/biling-insurance-records/help-paying-
your-bill.ntml

If you have a disability and need an accessible alternative format for the above materials or
if you speak anotherlanguage than thoselisted, please contact Patient Services and they
can offer you an alternative format or connect you with our Interpreter Services department
for further assistance.

Arrangements for self-pay

Patientswho do not qualify for free or discounted care under the Policy may find other
programs of the Organization helpful. Patients wholack insurance may receive a
substantial discount, similar to the discounts we provide to managed-care insurance
plans for eligible services.

Regulatory nofice for collections

We do refer some delinquent accountsto third-party collection agencies. These agencies
must follow all California and federal laws as well as comply with the Organization’s
policies and procedures. For more information about debt collection activities, you may
contact the Federal Trade Commission by phone at 877-FTC-HELP (877-382-4357). Inthe
event your account is referred to a collection agency and you experience problems,
contact our Patient Services for support at 323-866-8600.

Protections for surprise medical bills.

All patients are afforded protections against surprise medical bills. Please see the “Notice to

Patients— Y our Rights and Protections Against Surprise Medical Bills” on our website or ask for

a copy.

e Cedars-Sinai: cedars-sinai.org/programs/support-services/patient-rights.html

e Huntington Health: huntingtonhealth.org/patients/cost -of-care/no-surprises-act-nsa-
surprise-medical-bills-no-surprise-biling-policies/

Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with
the State of California’s Hospit al Bill Complaint Program. Go to

Hospit alBillComplaint Program.hcai.ca.gov for more information and to file a complaint.

More Help

Help paying your bill - There are free consumer advocacy organizations that willhelp you
understand the billing and payment process. You may call the Health Consumer Alliance at
888-804-3536 or go to healthconsumer.org for more information.

Additionalresources and information:

e Patientsmay be eligible for government assistance programs, such as Medi-Cal or
subsidized coverage through Covered California. The Patient Financial Advocate
(“PFA") office has onsite staff to answer patient questions and provide assistance with
applying for these programs. The PFA office can be contacted at 310-423-5071.

e For questionsregarding commercial health insurance, call 1-800-CEDARS1 or 800-233-2771.
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e Forinformation on the Organization’s pricing and tool for shoppable
services, visit the website

mycslink.cedars-sinai.org/mycslink/Guest Estimat es/
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Attachment A (Continued)

Financial Assistance Tagline Sheet

English: ATTEMTION: If yvou need help in your languaage, call 323-8366-8600 or visit the PFA office,
B am-4:30 p.m._, Monday through Friday, at 8700 Beverly Blvd S{Duth Tower, Room 1740,

Los Angeles, CA 90048, Aids and services for people with disabilities, like documents in large print
or audio are also available. These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, Uame al 323-866-8600 o wisite la oficing,
de PFA, de 08:00 a. m. a 04:30 p. m., de lunes a wigngs, en, 8700 Beverly Blvd., South Tower,

F-h:u-::m 1740, L-::nr .!mgeLes CA 3900458, mhaymymm para D-EFSIIII'IES

Chinese-Simplified: ;T 5 : IR % 323 B866- Bﬁﬂﬂm PFA
v, EEREAR_ZRALE a: EI'D m 430, :l:iﬂi]]:j‘i] E?DD Beverly Blvd., South Tower,
F{G-Dm 1740, L-E='r f-"xﬂgeLES CA 90048 » F{IHTAFEMEA TIEHHZANA0RRS Pl EH IS -

Vietnamese: EHLJ Y- M&u quy vi can trd gitp béng ngén ngii ciia minh, vui long goi 323-866-8600
hodc d&n tai vén phong PFA, B sang — 4:30 chigu, Thi Hai dén Thi Sau, tai dia chi 8700 Beverly Blvd.,
South Tower, Foom 1740, Los Angeles, CA 30048, Cac trd cu va dich vu danh cho ngudi khuy&t tat,
chéng han nhu tai liéu & dang chilf in khad ldn hodc t&p dm thanh ciing cd sdn. Cac dich vu nay duidc
mién phi.

Tagalog: PALUNAWA: Kung kailangan,mo,ng tulang sa iyong wika, tumawag sa 323-866-8600 o
bisitahin ang tanggapan,ng PFA, 8 am.-4:30 p.m, Lunes hanggang Biyemes, sa 8700 Beverly Blvd,,
South Tower, Room 1740, Los Angeles, CA 30048 Available din ang mga tulong at serhisyg para 53,

maa taeng may mmmmng mmmﬁmm Nakg-audio.

orean: 27 MBS} 215120 A2 = 80| EATIAD RESE 282 97 aA- 95 A 3050
T3} 323-866-86005H © 2 TISIGLAIH| | PFA ASAS HHGS) = |1 & = A= 8700 Beverly Blvd,
South Tﬂwer Room 1?41] LDS Angeler CA QDDJ'J-B‘:”LIEI- ZEMEZ2002 =M= 2 S =2

Armenian: ﬂl‘t‘;U’"ﬁ"ﬂl‘l&ﬂl‘ll‘L‘ bral: th nLraju.ﬂJ l||,ur1hg nubbe dGn Gouny, guiliguihwnbe
323-866-8600 htnwpnuwhwdwnng Youd wigbce PFA-h gnwutywbp, 8:00-hg-16:30,
Gnynezwerhhg nuppwrE, wu hwoegtny® 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 SwadwlinuwiiuEnh huwdwn vnpudennizh G0 bwie ogunoggnobibGn W Swirwapnznoiisn,
appll® funznn nuyunwieEang woornRen Yoo dwuooegpgues noeGn: o SwinwgnnoiGpl
Lwlidwn &l:

e B ol jldnen ans s dla 5gp 0L 1Byl 373-866-B600 L ex o 25 gl Se€as 3o Sl aa o Farsi

8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 20048 A= PRA 14 pan 4301
i ppl el e g ezl eles g gla 0@ 2l p e dem B8 pleces pooda b dngd vl e Alavn glacSal WS danl 4
v 5

Russian: BHUMAHWE: ecny Bam HY#Ha NOMOLWEL HE PYCCEOM A3kIKe, NOIBOHWTE N0 HOMEDY
323-866-3600 MMM NOCETHTE OTOEN NOMOLM NaUMEHTaM No (OUHAHCOELIM Bonpocam (PFA) no
agpecy 3700 Beverly Bivd.. South Tower, Room 1740, Los Angeles, CA 90043. padue paGoTel
OTAENA: C NoOHeAeNsLHUER No NATHALY C© 05:00 go 16:30. NMUUam ¢ orpaHHYeHHLIMKY BO3MOEHOCTAMK
GecnnaTHO NpeaoCTAENAKTCA BCNOMOraTensHele CPEOCTEA W YCMYTH, HANPHMED A0KYMEHTE,
Hane4yarTaHHee KpYNHLIM WpMdToM, MNK B ayanodiopmare.
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Attachment A (Continued)

. 323-866-86008 THERIII N PEASRE

(8700 Eeuerl'g' Blud Suuth Tu:uwer Fi-::clm 1740, Los Angeles, CA 90048) kil o725, BIEHIN

%HEHG}fFﬁuEH%fFfﬁ 455 30%@;;3:1 ;ﬁ:a:ﬁmﬁgﬁb LY RGBT OEE

e all Mol adaall e 5 il 5l 323-866-8600 80 e | oy ol Siolus I Salas i 13 4ui JArgbic
B.T"CI'EI Beverly Blvd., South Tower, ; Jil o =l | A cixaall 81 0 3las 4:30  Fa Blea B Soldl e o (PFA)
5 iy ey A prlaall il Jie Ai'&}" ot Cless 5 laslos Ui 25 Room 1740, Los Angeles, CA 90048
Aailae Gleaall sl G40 peall ialall

Punjabi: fows 28 Fa= 3o wus 7 28 Aofes & 829, 37 323-866-8600 ITsad
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 {2 PFA ¥25d o, A=d
8 TH I FH 4:30 =H AHTS I Heuee A9 | WUOH da 88 A e W Ree, e RS fife e
THIFEA o WElY o QUBEd O6| g Aew 423 I01

Mon-Khmer Cambodian: ESFEE SR ENSE {02 i g irmit S ehan afslinigms
LIFUTIZARISTHEE 323-866-8600 LiSimiuniiw Siimngess S8isans (PRA) chilsfwng

8 ifimsniens 4:30 S Siad Figo B EiEaEE B700 Beverly Blvd., South Tower, Room 1740,
Los Angeles, CA 900483 Sun2 SN SHiNSYALUEsisuw S
gothamsAnEMICingehHSicG Sz inhsgsisisiSnsSesiEs

Hmong: DAIM NTAWY CEEB TOOM: Yog tias koj xav. tau kev pah ua koj ham, lus, hu rau
323-866-8600 los sis mus,ntsih lub chaw hau bym PRA tau, thaum, B teey sawy, ntxov-4:30 teey
tsaus nbw, hnub Monday txpg hnub Friday, ntawm 8700 Beverly Blvd., South Tower, Room 1740,
Los Angeles, CA 30048. Dha ntawoe lawm kul tseem mual key pal cuam thiak,cov cuab yesipab,
[RM £ov.neeq uas mual key xiam.ooh ghab, %'mmmm%mﬂm sis mual kaw,
ua suab lus thiah- Cox kev. pak cuam no yog dawh,

Hindi: €T+ &: & HTTT 371 AT 3 HEal 91g . af 323-866-8600 9T Fiel 1 41 PFA F1IT04, Ha8
Sd T IH 4307 WA A, 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048 T AT | TaaharieT el & Tow Fgraan 37 Fand, S8 a2 e & qrads ar JifEar off sueer
T A Ara §

Thai: faazmam: mnillluhqm:m'mhnmiaﬁmmm Tz 323-B66-8B600 wichlfidmiemm PFA 521 8.00-16.30 .
-‘a‘u:"uniari’ugn:‘ﬁ 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048

- ' - s m ' P -  E_ ;o - ¢ S me -
s s su et i ueuiiag v ui‘mmna':LLLu'ﬁ‘Lﬁtlww'I.ﬂprriu?mna'amﬂ#_wm virswe i bk 14
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MEETHREKBABFZE D (EFRFPL %) URBRKEMESEEX OWEHEFHFEE, 170K
Mk https://www.cedars-sinai.org/billing-insurance-records/help-paying-your-bill.ht ml

ANMERAUTIRBRES (EFRFPL") FORE4E m LA E HTHA:

HEETREA E{I RN
FPL % 400% 450% 500% 550% 600%
TiRE 100% 95% 90% 85% 85%
REARE 100% 90% 80% 70% 60%

15t AR 7 51
MRER=ZOZK, FHFTIART FPL 89 500%, WA EEE ZERIRGUTEM—IN:
o RIRITIN 90% - $HXF TLARBE 1389 EE
o RELTEIIN 80% - M ERFEK, EHTSHEREIBFERMITETHERRHREE.

METEFEHPRARLIER, 1HiHE aspe.hhs.gov/topics/poverty-economic-
mobility/poverty-guidelines.
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B {4 C
— R R EE

—RS R R (EM"AGB") 2§ 26 CFR §1.501(r)-5(b) #MERE @iHE L L PE AR B EFTIL
NS EMET L EFENEA.

ZMM’JHEFH [B13 5% -
KT Medicare MRl ERRHER, UHERNSHRERBZWRNESEH . Adt—
L?mé*ﬁﬁﬁm%% AHHEER AGB 3 Medicare MS-DRG #RIEEEHHIEIRE, LI
BRBENRE.
. mﬂﬂii’] Medicare FEWTIZHRFR, LUBERSHEINIZEZWRNES E.
o XATY Medicare I L ERHE, UMERSHKILEBREUBRNRSET.

EBRER. 1NI2EFNRALERBEEVEEXHTE 12 MNBANRIEXAR Medicare i+ E—
N E @#ﬁzﬁ FEHH AGB BHL, BiFBEBIAINEMIE cedars-sinai.org/billing-insurance-
records/help-paying-your-bill.html.
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Lisa Mclqueirci Date
Vice President, Finance and Chief Revenue Cycle Officer
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