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Follow these four simple steps now to make sure you can connect quickly with us when healthcare 
needs arise. 

Save your primary care physician’s number in your phone. 
A Cedars-Sinai doctor is available 24/7 if you have a medical question or concern, even after our 
office closes. If you have kids, save their pediatrician’s number too! 

Save the addresses and phone numbers for urgent care in your phone. 
Cedars-Sinai offers after-hours urgent care for many common illnesses and injuries. 
 
Activate your My CS-Link™ account. 
This will provide you with access to your personal health information at Cedars-Sinai and a way to 
routinely communicate online with your doctor’s office. 

 
Download the My CS-Link and Cedars-Sinai Connect apps. 
After you have activated your My CS-Link account from the website, download our app from your 
mobile provider’s store (search “Cedars-Sinai My CS-Link”). 

 
While you’re at it, download the Cedars-Sinai Connect app as well. Cedars-Sinai Connect provides you with 
24/7 service to see a Cedars-Sinai provider from the comfort of your home. 

Not sure where to go for Cedars-Sinai care? 
Knowing the right place can save you money and time while avoiding unnecessary delays. To help you make 
the right choice when choosing a healthcare setting for your situation, use this chart to navigate Cedars-Sinai’s 
numerous care options.
  

Connecting With Us Is Easy 

 

If you want to… 
 

Use My CS-Link 

• Communicate with your doctor 
• Schedule and request appointments 
• Access test results 
• Request prescription renewals 
• View information on your care 
• “Save My Spot” at urgent care 
• Connect with your doctor for a video visit 
• Access on-demand video visit with a provider 
• Track your preventive health 
• Schedule an appointment online 

 Activate your account at MyCSLink org: 
• Select “New User Sign-Up” 
• Enter your access code as it appears in your 

enrollment letter or email, or request one online 
• Create your ID and password 

Once you have an account, you can download the  
Cedars-Sinai My CS-Link app. 
Online scheduling is available for Adult Primary Care, 
Women’s Health and Pediatric Primary Care, with other 
specialties expected to be available soon. 

  

FalterL
Cross-Out
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For all your healthcare needs…  Call Your Primary Care Physician (PCP) 

• Preventive care and wellness 
• First line of support for illness or injury 
• Disease management 
• Access to specialized care 

 Your PCP is your partner in managing your healthcare and 
may treat you online or over the phone, schedule an 
appointment to see you in person, coordinate care with a 
specialist, direct you to urgent care or suggest you go to 
the nearest emergency department. Your PCP’s care team 
is available 24/7. 

   
 

If your primary care physician is unavailable 
and your symptoms include... 

 Use Cedars-Sinai Connect 
• Download the Cedars-Sinai Connect  

app or Apple or Android users 
• Provides on-demand, virtual visits  

with a healthcare provider by video  
chat for healthcare issues. 

 
Go to Urgent Care 
X-ray available at all Cedars-Sinai urgent care locations. 
Open on evenings and weekends, and you can “Save My 
Spot” via My CS-Link! Locations listed below. 

• Cold or flu 
• Cut/laceration with contained bleeding 
• Diarrhea 
• Ear infection 
• Fever or chills 
• Muscle pain 
• Nausea and vomiting 
• Respiratory infection 
• Sore throat or cough 
• Sprain 
• Women’s urinary tract infection 

 

   
 

In this situation…  Go to the Emergency Department Open 24/7 

• Bleeding that won’t stop 
• Bone break 
• Chest pain or stroke 
• Fever in babies (under eight weeks) 
• Major cut 
• Ongoing vaginal bleeding if pregnant 
• Seizure without existing condition 
• Serious burn 
• Serious injury to head, neck, spine or back 
• Snakebite 
• Sudden loss or change of vision 
• Suicidal thoughts 
• Vomiting or coughing up blood 

 Cedars-Sinai Emergency Department 
North Tower, Street Level 
8700 Beverly Blvd. 
Los Angeles, CA 90048 
310-423-3277 or call 911 

Cedars-Sinai Marina del Rey  
Hospital Emergency Department 
4650 Lincoln Blvd. 
Marina del Rey, CA 90292 
310-448-5200 or call 911 

Providence Cedars-Sinai Tarzana Medical Center 
Emergency Department 
18321 Clark St.  
Tarzana, CA 93156 
818-881-0800 or call 911 
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Cedars Sinai Urgent Care Locations 
Beverly Hills Urgent Care 
8767 Wilshire Blvd.  
2nd Floor 
Beverly Hills, CA 90211 
Phone: 310-248-7000 
 
Culver City Urgent Care 
10100 Culver Blvd., Suite E 
Culver City, CA 90232 
Phone: 310-423-3333 
 

Los Feliz 
1922 Hillhurst Avenue  
2nd Floor 
Los Angeles, CA 90027  
Phone: 424-314-5200 
 
Playa Vista Urgent Care  
12746 W. Jefferson Blvd.  
2nd Floor 
Playa Vista, CA 90094 
Phone: 424-315-2220

 
In the San Fernando Valley, please use these websites to locate our preferred, contracted partners.  

Mend: The Urgent Care Center for the San Fernando Valley 
mendurgentcare.com 

VIP Urgent Care: Tarzana 
vip-urgentcare.com 

Elite Urgent Care: Encino 
eliteurgentcareinc.com 

Hours may vary. Please check our website for current information. 


